https://secure.trust-provider.com/products/! AutoAuthorize
and https://secure.trust-provider.com/products/! AutoReject

Version History

1.00 Original version.

1.01 Typo in urls corrected.

1.02 Added “disableSWP” parameter

1.03 Added errorCode -114, -115

1.04 Added errorCode -122

1.05 Added “slUserID” and “slSiteID” parameters

“AutoAuthorize” and “AutoReject” may be used by Resellers to authorize and reject orders without having to login to the Sectigo Account Management system and click

the “Authorize” and “Reject” buttons.

1. Request

Required variables are in bold.
Optional variables are in italics.

Variable Name Type Max. Length Allowed Values Description
(case insensitive)
loginName string 64 chars Account Username (case sensitive)
loginPassword string 128 chars Account Password (case sensitive)
orderNumber integer Any order number belonging to one of your customers. An order number
test char 1 char IfY (ory), the order will not actually be
authorized/rejected. If omitted, it’s value
defaults to N.
disableSWP char 1 char If Y, the free web products will not be added to
Note: Only relevant for AutoAuthorize. this SSL certificate order.
If N, free web products will be added to SSL
certificate when applicable.
If omitted, its value defaults to N.
2. Response
2.1 First line
Line Possible Value(s)
Mime Type text/plain
Line 1: 0 = Successful

Status Code

-1 = Request was not made over https!

-2 = Unrecognised argument!

-3 = The ‘xxxx’ argument is missing!

-4 = The value of the ‘xxxx’ argument is invalid!

-14 = An unknown error occurred!

-15 = Not enough credit!

-16 = Permission denied!

-17 = Request used GET rather than POST!

-27 = Order “xxxx’is not currently Awaiting Authorization/Rejection!

-114 = Error while getting duration! or PPP not found! (additional details may
also be provided — product ID, duration, etc.)

-115 = No price found for the product! (additional details may also be provided —
product ID or name, pricing band ID, etc.)

-122 = a generic error that shows the SiteLock synchronous sync errors

2.2 If Status Code <0

Line Possible Value(s)
Line 2: Textual representation of error message.
Error Message
Line 3: The SiteLock user ID. This parameter is only present if a SiteLock licence is the
slUserID only product ordered.
Line 4: The SiteLock site ID (string). This parameter is only present if a SiteLock licence
siSiteID is the only product ordered.




